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Understanding the Registry 
Changing Your Email Address 

All of the fields on your profile are populated from MQA Licensure Services. Your practitioner profile can be updated 
by going to http://FLHealthSource.gov/MQA-Services. However, you can change your email address in the Medical 
Marijuana Use Registry. 

 
Step 1: Log into the Medical Marijuana Use Registry https://MMURegistry.FLHealth.gov/. 
If you do not remember your password, learn how to reset it by clicking here. 

 
 
Step 2: Click the silhouette icon to expand your profile options. 

 
 
 

Step 3: A dropdown menu will expand. Click “My Profile” from the dropdown menu. 

 
 

 
Step 4: You are brought to your profile information page. Enter your new email address into the “Email Address” 
field. Click “Change Email Address” after entering your new email address. 

 
 

Important note: You are only permitted to change your email address associated to your Medical Marijuana Use 
Registry Profile. All other information reflected on this page is automatically populated based on the information 
contained in your MQA Practitioner Profile. As such, this information may only be changed by contacting MQA 
Licensure Services at 850-410-2211 or MQAOnlineServices@FLHealth.gov.  
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https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Reset-Password.pdf
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Step 5: A confirmation message will appear stating that the email address was successfully saved. 

 

 
 

 
 

For additional information, visit 
KnowTheFactsMMJ.com 


