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Understanding the Registry 
Closing a Certification 

 
When a patient’s certification expires by reaching its natural end date, or when a patient changes physicians and the 
new physician has differing recommendations, it is the responsibility of the physician to close that certification. 
Included in the process of closing a certification is reporting adverse events and logging any reduction in use of, or 
dependence on, separate medications. This guide will review the steps necessary to close a patient’s expired or 
previous certification.   

 
 

Step 1: Log into the Medical Marijuana Use Registry https://MMURegistry.FLHealth.gov/. 
If you do not remember your password, learn how to reset it by clicking here. 
 
 
Step 2: Locate the patient whom you wish to close a certification for.  
For assistance searching for an existing patient or caregiver, click here. 
 
 
Step 3: Click the tab titled “Certifications.” 

 
 

 
 
Step 4: Click “Close” next to the certification you wish to close.  

 
 
Important note: A certification on the above dashboard will ONLY have a “Close” button if all the orders have been 
cancelled or are expired, or if the certification has reached the end date. For assistance cancelling an order, click here. 
 

 

https://mmuregistry.flhealth.gov/
https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Reset-Password.pdf
https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Patient-Caregiver-Search.pdf
https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Edit-Cancel-Order.pdf
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Step 5: As part of the certification closure process, pleasereport any adverse events the patient experienced. Select 
“Yes” or “No” for this question. If you selected “No,” please proceed to Step 6. If you selected, “Yes,” please continue 
here.  

 
 
 
Step 6: As part of the certification closure process, please report any reduction in the use of, or dependence on,  other 
controlled substances. If this is not applicable to your patient, please proceed to step 7. To log a reduction or increase, 
please continue here.   

 
 
 

Step 7: To conclude the certification closure process, click “Click Here to Sign Certification.” 

 

 

https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Close-Certification.pdf#page=4
https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Close-Certification.pdf#page=5
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Step 8: Confirm the closure of certification by clicking “Confirm” on the pop-up. 

 
 
 

Step 9: You are returned to the Certification dashboard. The certification will now appear as “Closed.” 

 
 
 
 

This concludes the steps to close a certification if you do not need to report any adverse events  
or reduction in use of alternative controlled substances for the certification. 
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REPORTING ADVERSE EVENTS: 
 
Step 1: If you selected “Yes” for the patient experiencing an adverse event, click “New Adverse Event.” 

 
 
 

Step 2: Fill in all required fields for the adverse event. Then, click “Save.” 

 
 
 

Step 3: You are returned to the certification closure screen. You will see the adverse event listed. 
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LOGGING CONTROLLED SUBSTANCE DEPENDENCY REDUCTION: 
 
Step 1: Click “New Controlled Substance.” 

 
 
 
Step 2: Fill in all required fields, then click “Save.” 

 
 

 
Step 3: You are returned to the certification closure screen. You will see the controlled substance record on the table. 

 
 
 

 
 
 

For additional information, visit 
KnowTheFactsMMJ.com 
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