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Florida's Official Source for Medical Use.

Understanding the Registry
Creating/Adding a Caregiver

Caregivers can be added to the Medical Marijuana Use Registry to a patient’s profile, even if that Caregiver is already
an existing patient in the Registry. On the occasion that your patient and their caregiver share a single email address,
the email address should only be added to the Caregiver’s profile.

This guide will explain how to:

Add an existing caregiver to a patient’s profile

Create a new caregiver using FLHSMV data

Create a new (seasonal) caregiver when FLHSMV data is not available

ADD AN EXISTING CAREGIVER TO A PATIENT’S PROFILE:

Step 1: Log into the Medical Marijuana Use Registry https://MMURegistry.FLHealth.gov/.
If you do not remember your password, learn how to reset it by clicking here.

Step 2: Locate the patient you wish to activate under your care.
For assistance searching for an existing patient or caregiver, click here.

Step 3: Once on the patient’s profile, click the “Manage Caregiver” tab.
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Step 4: Click “Add Caregiver.”
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https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Create_New_Caregiver.pdf#page=1
https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Create_New_Caregiver.pdf#page=3
https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Create_New_Caregiver.pdf#page=6
https://mmuregistry.flhealth.gov/
https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Reset-Password.pdf
https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Patient-Caregiver-Search.pdf

Step 5: Indicate if the Qualified Caregiver is an ordering physician or employed by an MMTC by selecting “Yes” or
“No.” Then, click “Continue.”

Qualified Caregiver

Is this caregiver a qualified ordering physician or employed
by/have economic interest in a Medical Marijuana Treatment
Center or Marijuana Testing Laboratory?

Yes No
I |

Select Appropriate Response. « Click “Continue.”

Step 6: Search for the Caregiver by entering their DOB and either their Caregiver ID, SSN, or FLDL #. Then, click
“Continue.”
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Step 7: The Registry will return a result if a match is found to the information that was entered. If the result is the
correct caregiver, click the button next to their information. Then, click “Continue.”

Existing Caregiver(s) Found

Existing caregiver(s) have been found based on the information
entered. Select the desired caregiver and click the Continue
button to add this caregiver to the patient.

Click “Button.” m == (lick “Continue.
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Step 8: A notification will appear that the Caregiver was successfully added. The Caregiver will be shown in the
“Caregiver Assignment” table.
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CREATING A NEW CAREGIVER (WITH HSMV DATA):

Step 1: Log into the Medical Marijuana Use Registry https://MMURegistry.FLHealth.gov/.
If you do not remember your password, learn how to reset it by clicking here.

Step 2: Locate the patient you wish to activate under your care.
For assistance searching for an existing patient or caregiver, click here.

Step 3: Once on the patient’s profile, click the “Manage Caregiver” tab.
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Step 4: Click “Add Caregiver.”
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Step 5: Indicate if the Qualified Caregiver is an ordering physician or employed by an MMTC by selecting “Yes” or
“No.” Then, click “Continue.”

Qualified Caregiver

Is this caregiver a qualified ordering physician or employed
by/have economic interest in a Medical Marijuana Treatment
Center or Marijuana Testing Laboratory?

Yes No |

Select Appropriate Response. '— Click “Continue.”
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https://mmuregistry.flhealth.gov/
https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Reset-Password.pdf
https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Patient-Caregiver-Search.pdf

Step 6: Search for the Caregiver by entering their DOB and either their Caregiver ID, SSN, or FLDL #. Then, click
“Continue.”
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Step 7: The Registry will return a result if a match is found in the HSMV database to the information that was
entered. Click “I understand.”

Verify HSMV Match

A match has been found in the HSMV database. Review the photo
and demographic information obtained. You must verify that this

information matches the caregiver.
NV el === Click “| Understand.”

If a match is not found in the HSMV database, the Registry will return the following message. Skip to page 6 of this
document for instructions on how to enter a caregiver’s information manually.

No Caregiver Matches

No existing users or HSMV records matched the data entered.
You may cancel adding a new caregiver, attempt the search again,
or supply caregiver information manually.

Search Again Supply Manually

CONTINUE ON NEXT PAGE
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https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Create_New_Caregiver.pdf#page=6

Step 8: Review the information from HSMV for the caregiver. Check the box if the Caregiver is authorized to
represent more than one patient pursuant to section 381.986(6)(d), Florida Statutes. Click “Save” if the information is
correct or click “Cancel” if the information is not correct.

Important note: Because HSMV was used, the permanent resident indicator is auto checked to yes.
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Step 9: A message will pop-up to confirm the information. Click “Confirm” to save or “Cancel” to go back.

Confirm Save Caregiver

You are about to create Caregiver ILIN TIYLER - DOB 10/05/1988 for Patient STANDARD PATIENT.

Check the information you supplied before continuing. Click “Confirm.”

Click “Cancel ”
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http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&URL=0300-0399/0381/Sections/0381.986.html#:%7E:text=(d)%E2%80%83A%20caregiver,to%20s.%201004.4351.

Step 10: A notification will appear that the Caregiver was successfully added. The caregiver will be shown in the
“Caregiver Assignment” table.
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CREATING A NEW CAREGIVER (MANUALLY/NO HSMV DATA):

First, follow Steps 1-6 starting on page 3 of this document.

If a match is not found in the HSMV database, the Registry will return the following message. Click “Supply Manually”
or click “Search Again” to try again. If the person you’re creating is a seasonal Florida resident, you will need to enter
their information manually.

No Caregiver Matches

No existing users or HSMV records matched the data entered.
You may cancel adding a new caregiver, attempt the search again,
or supply caregiver information manually.

CONTINUE ON NEXT PAGE
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https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Create_New_Caregiver.pdf#page=3

Step 7: Manually enter the Caregiver’s information and answer the questions by selecting the appropriate
response(s). Then, click “Save.”
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Step 8: A message will pop-up to confirm the information you entered. Click “Confirm” to save or click “Cancel” to go
back.

Confirm Save Caregiver

You are about to create Caregiver ILIN TIYLER - DOB 10/05/1988 for Patient STANDARD PATIENT.

Check the information you supplied before continuing. Click ”Confirm ”

Click “Cancel” l
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Step 9: A notification will appear that the Caregiver was successfully added. The caregiver will be shown in the
“Caregiver Assignment” table.
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For additional information, visit
KnowTheFactsMM]).com
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